UBND TINH LAM PONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO DPoc 1ap - Tw do - Hanh phuc
S64943SGDDT-VP
V/v tuyén truyén, trién khai chirc ning
danh gia vi¢c cung ung dich vu hanh
chinh cong trén ung dung VNelD

Lam Péng, ngay 21 thang 9 nam 2026

Kinh gri:
- UBND cac xa, phuong, dac khu Phu Quy;
- Céc co so giao duc truc thude S& Gaio duc va Pao tao.

Thue hién Cong vin sé 15765/UBND-NC ngay 18/9/2026 cua Uy ban
nhan dan tinh LAm Pong vé tuyén truyén, trién khai chirc ning danh gia viéc
cung umg dich vu hanh chinh cong trén ting dung VNelD, S¢ Gido duc va Dao
tao yéu ciu cac co so gido duc truc thudc va dé nghi Uy ban nhan dan cac xa,
phuong, dic khu Phi Quy phdi hop trién khai thue hién mot s6 ndi dung sau:

1. Cac co sé giao duc truc thudc S&

Té chirc tuyén truyén, pho bién dén can bo quan 1y, gido vién, nhan vién,
nguodi lao dong, hoc sinh du diéu kién st dung VNelD va cha me hoc sinh vé
muc dich, ¥ nghia, ti¢n ich va cach thirc st dung 02 chic nang trén Uing dung
VNelD, gom: “Panh gia viéc cung tmg dich vy hanh chinh céng” va “Phan anh,
kién nghi vé dich vu cong”.

Noi dung tuyén truyén can lam rd quyén cta nguoi dan trong viéc tham
gia danh gia, giam sat chat luong giai quyét thu tuc hanh chinh; khuyén khich
can bg, gido vién, nhan vién, nguoi lao dong va nguoi dan chu dong, khach quan
phan hoi vé& qua trinh cung ung dich vu coéng, gbp phan ning cao chat luong
phuc vu cua co quan hanh chinh nha nudc.

Can ct diéu kién thue té, lva chon hinh thire tuyén truyén phu hop nhu:
dang tai trén trang thong tin dién tr, trang mang x4 hoi ctia don vi; tuyén truyén
qua céac cudc hop, sinh hoat tap thé, hé théng thong tin ndi1 b va cac kénh lién
lac gitra nha trudng vaoi cha me hoc sinh; phé bién tai liéu, ma QR huéng dan st
dung cac chtrc nang trén trng dung VNelD.

2. Pé nghi Uy ban nhan din cac xi, phwong, dic khu Phi Quy

Phéi hop chi dao cac co so gido duc thude quyén quan 1y to chirc tuyén
truyén, phd bién, huéng din can bo quan 1y, gido vién, nhan vién, ngudi lao
dong, hoc sinh du diéu kién va cha me hoc sinh st dung cac chuc nang “Panh
gi4 viéc cung ung dich vu hanh chinh c6ng” va “Phan 4nh, kién nghi vé dich vu
cong” trén ung dung VNelD.

3. T6 chirc thue hién

Giao Van phong S¢& theo doi, don ddc viéc trién khai thuc hién; tang
cudng tuyén truyén trén Cong thong tin dién tir va cac kénh truyén thong cua
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nganh; kip thoi tong hop kho khin, vuéng mac dé phdi hop véi co quan chirc
ning hudng dan, xir Iy theo quy dinh.
Link tai liéu huéng dan:
https://drive.google.com/drive/u/0/folders/1Z8yk 1IknECB6wWR21IlvCW9IS
X2mFhxMImFc?zarsrc=1303

S¢ Giao duc va Dao tao yéu cAu C4c co SO gido duc truc thugc nghi€ém tic
trién khai thuc hién; dé nghi Uy ban nhan dan cac xa, phuong, dac khu Phu Quy
quan tdm phoi hgp chi dao cac co s& giao duc thude quyén quan 1y thuc hién cac
no1 dung néu trén./. o
Noi nhan:

- Nhu trép;

- Giam doc Sc“y (ble);

- Pho Giam doc Phan Duc Thai;
- Luu: VT, VP.

Phan Pwc Thai
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