UBND TINH PAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

THANH TRA TINH DPgc lap — Tw do — Hanh phic
S6: 630/KH-TTr Bdk Nong, ngayl7 thang 7 nim 2024
KE HOACH

Khao sat do lwdng sw hai I0ng cia nguoi dan ddi véi sw phuc vu
cua Thanh tra tinh Pak Nong giai doan 2024 - 2026

Thuc hién Ké hoach sé 314/KH-UBND ngay 14/5/2024 cua UBND tinh Pak
Nong vé viéc khao sat do luong su hai 10ng cia ngudi dan dbi véi sy phuc vu cia
co quan hanh chinh nha nuéc tinh Bak Néng giai doan 2024 - 2026, Thanh tra tinh
ban hanh Ké& hoach khao sat do ludng su hai 1ong cua ngudi dan déi véi sy phuc vu
ctia Thanh tra tinh Dak Néng giai doan 2024 - 2026, cu thé nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

- Nhan dinh, danh gia, mac d6 hai 10ng, nhu cau, mong doi d6i véi su phuc
vu ciia Thanh tra tinh duwa trén cam nhan cua nguoi dan. Dé xuat, kién nghi cac giai
phap phu hop, hiéu qua nham cai thién, nang cao chat luong phuc vu cua Thanh tra
tinh va su hai long ctia nguoi dan.

- Nang cao nhan thirc, vin héa cong so, dao duc cdng vu liy nguoi dan lam
trung tam trong doi ngti cobng chure, nguoi lao dong Thanh tra tinh.

- Tao diéu Kién, co hdi dé nguoi dan tham gia vao qua trinh giam sat doi
véi hoat dong quan ly nha nudce ctia Thanh tra tinh.

2. Yéu cau

- Phuong phép bao dam khoa hoc, hién dai, kha thi, dé ap dung, phu hop voi
thuc tién.

- Noi dung, c4c yéu té, tiéu chi do luong sy hai 10ng cua ngudi dan ddi véi su
phuc vu caa Thanh tra tinh phai cu thé, dé& hiéu, phu hop véi muc tiéu, yéu cau cua
cai cach hanh chinh nha nuéde, quy dinh cua phap luat hién hanh; cho phép diéu chinh
phU hop V&i yéu cau cua cai cach hanh chinh nha nudc, boi canh thyc tién & ting
thoi diém cu thé.

- Phai c6 sy phéi hop chat chg, kip thoi, hiéu qua gitta cac co quan, don vi lién
quan trong qua trinh trién khai thuc hién Ké hoach.

- Két qua do ludng sy hai 1ong caa ngudi dan bao dam khéch quan, chinh xac,
dai dién cho y kién cua nguoi dan thudc moi thanh phan.

11.NOI DUNG

1. Po lwong nhan dinh, danh gia cia ngwoi dan d6i véi sw phuc vu caa
Thanh tra tinh

Bao gom céc tiéu chi:
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- Mirc do quan tam theo ddi cua ngudi dan ddi véi cac linh vuc quan ly nha
nudc cua Thanh tra tinh;

- Kénh thong tin ma ngudi dan st dung dé theo ddi cac cac linh vuc quan ly
nha nudc cua Thanh tra tinh;

- Mitc @6 phu hop cuaa céc hinh thic tiép can thong tin vé cac linh vuc quan
Iy nha nuéc cua Thanh tra tinh d6i véi ngudi dan;

- Muc do nguoi dan sin sang tham gia gop y kién vé cac linh vuc quan 1y nha
nudc cua Thanh tra tinh;

- Cam nhan cta ngudi dan vé tinh trang cong chuc gay phién ha, sach nhiéu
trong qua trinh giai quyét tha tuc hanh chinh do Thanh tra tinh cung cap;

- Mtic @6 phl hop caa cac hinh thirc nop hé so, nhan két qua phu hop ddi véi
nguoi dan;

- Su trai nghiém caa nguoi dan vé chinh sach cng, dich vu hanh chinh céng,
dich vu cong co ban, thiét yéu.

2. Po lwong nhu cau, mong doi cia ngudi dan ddi véi sw phuc vu ciaa
Thanh tra tinh

Bao gom cac tiéu chi:

- Nang cao tinh cong khai, minh bach trong cung cap théng tin cho ngudi dan.

- Tang cuong trach nhiém giai trinh caa chinh quyén ddi véi ngudi dan.

- M¢ rong cac co hoi tham gia giam séat caa nguoi dan d6i voi hoat dong cua
chinh quyén.

- Tang cudng co s& Vat chat, trang thiét bi phuc vu giai quyét céng viéc cho
nguoi dan.

- Néng cao ning luc ciia cdng chuc trong giai quyét cong viéc cho ngudi dan.

- Nang cao tinh than, thai do phuc vu cta cdng chirc d6i véi ngudi dan trong
giai quyét cong viéc cho ngudi dan.

- Tang cudng tng dung céng nghé théng tin, chuyén doi sé trong giai quyét
cong viéc cho nguoi dan.

- Nang cao chat lwgng cung @ng dich vu cong truc tuyén dé tao diéu kién
thuan loi, dé dang cho ngudi dan trong thyuc hién dich vu cong truc tuyén.

- Nang cao chat luong tiép nhan, giai quyét y kién gop y, phan anh, kién nghi
Ccua nguoi dan.

3. Thu thap théng tin

3.1. Poi twong khio sat

CAc t6 chic, c& nhan thyuc hién nop hd so lién quan dén cac thu tuc hanh chinh
(TTHC) thudc tham quyén giai quyét caa Thanh tra tinh.

3.2. Phiéu khio sat

Phiéu khao sat duoc thiét ké sin, dam bao d& doc, dé tra 16i d6i véi moi ngudi
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dan va khong yéu cau nguoi dan cung cip thong tin danh tinh.

3.3. Thue hién khao sat

Tuy diéu kién ting nidm, co6 thé lira chon hinh thirc khao sat phu hop trong
s6 cac hinh thire sau:

- Phét phiéu khao sét truc tiép dén nguoi dan;

- Phéat phiéu khao sat qua duong buu dién;

- Khao sét truc tuyén trén Trang thong tin dién tir hoiic C4c nén tang x4 hoi;

- Phong vén truc tiép ngudi dan dwa trén cau hoi cd sin;

- Phong van nguoi dan qua dién thoai dwa trén cau hoi cd san.

4. Bao c4o két qua

- B40 c4o, thong tin kip thoi cho UBND tinh vé két qua do luong sy hai long
ctia nguoi dan hang nam; theo déi, danh gia, bao céo co quan c6 tham quyén vé viéc
cac co quan lién quan sir dung két qua do ludng sy hai long ctia ngudi dan.

- Trén co s6 két qua xem xét, so sanh, danh gia cac chi sé dé xay dung chuong
trinh, ké hoach hanh dong khéc phuc cac ton tai, nang cao chét luong phuc vu nguoi
dan, nang cao sy hai long ctia nguoi dan.

- Cung cap thong tin, to chirc thyc hién cac hoat dong dé doi ngii cong chirc
c6 nhan thtc, tu duy, hanh dong thyc thi nhiém vu theo hudng léy nguoi dan lam
trung tam phuc vy, mang lai su hai long cho nguo1 dan.

- Theo ddi, danh gia, bao c4o co quan tham quyén dé chi dao, xtr ly, khen
thudong vé két qua thuc hién cac chuong trinh, ké hoach hanh dong khac phuc cé4c ton
tai, nAng cao chat luong phuc vu nguoi dan.

- Thong tin, tuyén truyén kip thoi vé viée trién khai do ludng su hai 10ng, két
qua do ludng su hai 10ng téi toan thé nguoi dan, xa hoi; vé chuong trinh, ké hoach
hanh dong khic phuc cac ton tai, nang cao chat luvong phuc vu ngudi dan va két qua
thuc hién ké hoach, chuong trinh dé.

5. Thai gian thuc hién

Hoan thanh viéc khao sat va bao céo két qua vé UBND tinh (qua S¢ Noi vu)
trudc ngay 31/10 hing nam.

6. Kinh phi thwc hién

Kinh phi duoc bé tri trong dur todn hing ndm theo phan cap ngan sach hién
hanh va cac ngudn kinh phi khac theo quy dinh phép luat.

I11. TO CHUC THUC HIEN

1. Cac Phong thuoc Thanh tra tinh

- Trén co s& Ké hoach nay, cac phong thuoc Thanh tra tinh can ci vao chic
nang, nhiém vu dugc giao to chic trién khai thuc hién; dong thoi, trién khai dén toan
thé cong chuc, ngudi lao dong thudc tham quyén quan ly.
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- Vin phong cha tri, phdi hop véi cac phong, don vi ¢ lién quan xay dyng
mau khao sét; phdi hop trong cdng tac gui, thu thap mau khao sat; tong hop, béo cao
theo quy dinh.

2. Bé nghi céc Sa, ban, nganh, UBND cac huyén, thanh phé Gia Nghia phdi
hop tich cuc tham gia, hudng g cudc khao st.

Trén day 1a Ké hoach khao sat do ludong su hai 1ong cua ngudi dan dbi véi su
phuc vu cta Thanh tra tinh Dak Nong giai doan 2024 - 2026./.

Noi nhan: CHANH THANH TRA

- UBND tinh (B/c);

- Céc S¢, ban, nganh;

- C4c huyén, thanh phd Gia Nghia;
- Lanh dao co quan;

- Céc phong nghiép vu;
- Luu: VT, VP.

‘Pham Thi Tra My
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