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KE HOACH
Tiep cong dan, giai quyet khieu nai, to cao
Nam hgc 2022-2023

Can cu Chi thi so 11/CT-IJBND ngay 08/9/2022 cua Uy ban nhan dan
(UBND) tinh Dak Nong ve viec tang cirang va nang cao hieu qua cong tac tiep
cong dan, giai quyet khieu nai. to cao, kien nghi, phan anh cua cong dan;

Thuc hien Cong van s6 1457/SGDDT-TTr ngay 15/09/2022 cua So Giao
due va Dao tao Dak Nong ve viec trien khai thirc hien Chi thi so 11/CT-UBND
ngay 08/9/2022 cua UBND tinh Dak Nong;

Truong THPT Phan Boi Chau xay dung Ke hoach tiep cong dan, giai quyet
khieu nai, to cao nam hoc 2022-2023, cu the nhu sau:

. MUC DICH, YEU CAU

1. Muc dich

I iep tuc pho hien, quiin triet. trien khai thirc hien Luat Khieu nai; Luat 16
cao; Luat Tiep cong dan va cac van ban co lien quan den can bo, giao vien, nhan
vien va hoc sinh nhatrucmg.

I huc hien tot cong tac tiep cong dan, giai quyet khieu nai, to cao, dong thoi
nang cao nhan thuc va hanh dong cua can bo, dang vien, giao vien, nhan vien
trong cong tac tiep cong dan, giai quyet khieu nai, to cao nham ngan ngira, han
che phat sinh khieu nai. to cao, gop phan giu vung on dinh chinh tri, trat tu an
toan xa hoi trong va ngoai nha truong.

khuc hien tot cong tac tiep cong dan, giai quyet khieu nai, to cao, nang cao
chat lugng, hieu qua cong tac tiep cong dan, giai quyet khieu nai, to cao trong
pham vi nha truang.

2. Yen cau

To chuc quan triet Luat Khieu nai. Luat To cao, Luat Tiep cong dan va cac
van ban co lien quan den toan the can bo, giao vien, nhan vien.

Thuc hien dung cac quy djnh cua phap luat ve tiep cong dan, giai quyet
khieu nai, to cao; dong gop tich cue va co hieu qua vao viec han che phat sinh
khieu nai, to cao.

Kien toan doi ngu can bo, giao vien. nhan vien lam cong tac tiep cong dan.
giai quyet khieu nai, to cao: dam bao doi ngu co pham chat dao dire tot, co kien
thuc phap luat, co kha nang huxmg dan. giai thich, thuyet phuc de cong dan hieu



va chép hanh dang phép luat. ‘

T4 chice tiép cong dan chu déo, dam bao céc thu tuc can thiét, tao didu kién
thudn lgi cho cong dan thuc hién quyén khiéu nai, t§ cdo, kién nghi, phan anh.
Quan tam vi¢c giai quyél khiéu nai, khiéu kiép kip thoi tranh dé khiéu kién vuot
cép.

Té chirc so két, rat kinh nghiém kip thoi danh gia nhitng mét lam dugc,
chua 1am duoc va dé ra nhiém vu, k& hoach tiép cong déan, gidi quyét khiéu nai,
td céo cho thai gian tiép theo.

II. NOI DUNG

1. Tang cudng cdng tic tuyén truyén, phd bién, gido duc phap luit vé
cong tac tiép cong din, giai quyét khiéu nai, té cdo

Lanh dao nha truong t chirc quan triét, trién khai thuc hién Chi thi sb
11/CT-UBND ngay 08/9/2022 ciia Uy ban nhén dan (UBND) tinh vé viéc ting
cudng va nang cao hidu qua cong tac tiép cong dan, giai quyét khiéu nai, t cdo,
kién nghi. phan anh ctia cong dan.

Phéi hop véi céc t6 chire, doan thé trong nha truong van dong, thuyét phuc
cong dan ton trong va chép hanh nghiém chinh quy dinh ctia phap luat vé tiép
cong dan, khiéu nai, tb cdo. Téng cudng hi€u qua cai cach hanh chinh dé thyc hién
cong khai, minh bach, gidm phién ha cho ¢én b0, vién chirc, nhan dén, hoc sinh
nham han ché phét sinh khiéu nai, 6 céo.

2. T6 chire ra soat, phin loai va tp trung thue hién ké hoach giai quyét
cac vu viée khiéu nai, t6 cdo ton dong, kéo dai

Lanh dao nha trudng chi dao, td chirc thuc hién va phéi hop chit ché, kip
thoi v6i cée co quan, cac to chire lién quan nham tao duoc ddng thuan cao trong
qué trinh giai quyét khiéu nai, td cdo (néu cd); phan ddu hang nam giai quyét dit
diém 100% cac vu viéc khiéu nai, t6 céo (néu o).

3. Ning cao hiéu qui cong tac tiép cong déan, xi Iy don thw, gidi quyét
khiéu nai, t6 co

Thuec hién tbt cong tac tiép cong dan, giai quyét khiéu nai, t6 cdo, tuyét doi
khong dé tinh trang chdng chéo, din ddy, né tranh, thiéu trach nhiém trong cong
tac tiép cong dan, xur Iy don thu khiéu nai, t& cdo. Kiém tra, don dbc viéc giai
quyét don thu khiéu nai, t& cao thudc pham vi quan ly cta nha trudng.

Lanh dao nha truong phan cong lanh dao truc hang ngay chiu trach nhiém
tiép cong dan, xir Iy don thu khiéu nai, t cao; bé tri phong truc dé tiép cong dan.
Véi nhitng vn d& c6 thé giai quyét ngay thi tién hanh giai quyét, véi nhitng vén
dé ¢an tham muuy, xin y kién chi dao chia Hidu trudng thi tham mwu va xin y kién
dé giai quyét kip thoi ngay.

4. Tang cwong trach nhi¢m thue hién Luit Tiép cong dan, Luat Khiéu
nai, Luiit T cdo ciia ngwdi ding dau cap ay, thi truéng don vi
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Hieu trubng nha trubng dong thdi la Bi thu chi bQ luon phai thirc hien dung
Quy dinh so 11-QDi/TW ngay 18/02/2019 cua Bo Chinh tri ve trach nhiem cua
ngu'bi dung dau cap uy trong vice tiep dan, doi thoai true tiep voi dan va xu ly
nhung phan anh, kien nghi cua dan dung voi nguyen tac chung la:

- Ngu'bi dung dau cap uy phai true tiep lanh dao, chi dao cong tac tiep cong
dan, xu ly, giai quyet phan anh kien nghj, khieu nai, to cao cua dan; thirc hien
nghiem viec tiep cong dan. doi thoai va xu ly, giai quyet nhung phan anh, kien
nghi, khieu nai to cao cua dan theo quy djnh cua Dang va Phap luat cua nha nuoc;

- Viec tiep cong dan. doi thoai va xu ly, giai quyet nhu'ng phan anh, kien
nghi, khieu nai, to cao cua dan phai ton trong, lang nghe y kien, nguyen vong cua
dan; dan chu, cong tam, khach quan, kjp thcri, dung pham vi, tham quyen; trinh
tu, thu tuc don gian, tao thuan Igi cho nguoi dan; bao mat thong tin, bao dam an
toan cho nguoi phan anh, kien nghj, khieu nai, to cao theo quy dinh.

. TO CHUC THUC HIEN

1 Lanh dao nha trubng, bo phan tiep cong dan, cac to chuc, doan the trong
nha trubng, to Van phong can cu Ke hoach nay de thirc hien tot viec tiep cong
dan, giai quyet khieu nai, to cao tai don vi.

2. Lanh dao nha trubng cong khai ljch tiep cong dan kem voi lich cong tac
tuan.

3. To Van phong lap So tiep cong dan. So theo doi va giai quyet khieu nai.
to cao.

4. Lanh dao nha trubng bao cao ket qua viec tiep cong dan, giai quyet khieu
nai, to cao tai don vj cho So Giao due va Dao tao.

Iren day la Ke hoach tiep cong dan, giai quyet khieu nai, to cao nam hoc
2022-2023 cua trubng THPT Phan boi Chau./.

Noi nhan: KT. HIEU TRUONG
- Thanh tra So (de b/c); PHO HIEU TRUOING
- Cong doan nha trubng (de p/h va I/h);

- To Van phong (ce I/h);

- CBGV-NV (de t/h);

- Luu: VP.






